SEIU/AHS Settlement
General Unit, RN Unit and San Leandro Units
March 17,2021 9:00 a.m.
The below provisions will settle all outstanding issues for all three bargaining units:
Term —4/1/2020 — 5/31/2024
Wages - GU and RN and SLH

Retro-active wage increase from the pay period beginning July 11, 2020: 3% across-the-board
increase. To qualify for the retro payment an employee must be employed in the bargaining unit on
the date the payment is made. Payment to be made within 60 days of ratification.

Effective pay period 10 (4/18/2021through 5/1 /2021): 3% across-the-board increase
Effective the second full pay period of April 2022: 3% across-the-board increase
Effective the second full pay period of April 2023: 3% across-the-board increase

Open Range to Steps- Effective pay period (4/18/2021 through 5/1/2021) AHS proposal of
3/4/21 except sepatate meet and confer over Employee Health RN.

Final RN matrices as attached. Add also to GU.

SLH: AHS PTO/Holiday proposal to make the conversion of accrual rates effective the first pay
petiod of 2022 (12/12 /2021) And... Employees who, as a result of this change, will accrue less
PTO than their current accrual at the time of conversion will be provided a one-time one (1)
additional day of PTO.

SLH: Article 10 Hours of Work. .. Maintain status quo on pm and night shift differentials, add
“greater than” for weekend differential for current 8-hour employees, and 5% for new hires.

Unless otherwise stated effective dates for revised language provisions will become operative 60
days after the union’s ratification of the MOU.

In addstion to all TAs previously agreed to by the parties, subject to proof-reading and confirmation.

Tentative Agreements:

GU:

Article 1—Recognition

Article 2—No Discrimination
Article 3—Union Security

Article 5—Patient Care Committee
Article 7—Hours of Work

Article 9—TIeaves of Absence
Article 10—Holidays

Article 11—PTO & ESL

Article 12— Bereavement Leave
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Atticle 13—Jury Duty

Article 14—Educational Leave

Atticle 15—Pay Practices except ATBs
Atrticle 16—Overtime

Article 18—Disability Insurance Benefits
Article 22—Retirement Plan

Article 23—Categorties of Employees
Article 24—SANs & Float Pools
Article 27—]Job Vacancies

Article 28—Displacement & Employment Security
Atticle 30—PIP

Article 31—Disciplinary Action
Article 32—Grievance & Atrbitration
Article 35—Social Service Caseloads
Appendix D—12 hour shifts
Appendix G—Special Pay Provisions
Appendix H—Expedited Arbitrations
Side Letter #3—ACERA Reopener
Side Letter #5—Union Offices
New—Workers Comp

New—Payroll Errors

RN/APP:

Article 1—Recognition

Article 2—No Discrimination

Article 3—Union Security

Article 5—Quality Patient Care

Article 6—Hours of Work

Atrticle 7—Holidays

Article 8—PTO

Article 9—FESL

Article 10—Other ILeave Provisions
Article 11—Workers Comp Leave
Article 12—Education Leaves

Article 13—Pay Practices except ATBs
Article 14—Overtime

Article 16—SANs

Article 18—Other Benefits & Retirement
Article 19—Personnel Actins

Article 20—Job Vacancies

Article 21—Seniority, Probation & RIF
Article 23—Discipline without Punishment, Grievances
Article 26—TPatient Care Committees

San Leandro Hospital:
Article 1—Recognition
Article 2—No Discrimination
Article 3—Union Secutity
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Article 5—Employment Categories
Article 8—Jury Duty

Article 9—FMLA

Article 12—Continuing Education
Atticle 12 (2) — Health Benefits
Article 16—Pension

Article 17—Seniority & layoff
Article 19—Vacancy Posting

Article 21—Discipline without Punishment
Article 22—Grievance & Arbitration
Article 26—Savings & Severability
New—-Safety

New—Union Office

New—Payroll Errors
New—Modified Duty
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Side Letter of Understanding

Effective Date of 2020 — 2024 MOU Provisions

The modifications in the 2020 — 2024 Memorandum of Agreement shall be effective no later than sixty
(60) days from the Union’s ratification unless otherwise specified.

For SEIU: For AHS:

e - No—

Date: 5 /I /\ } Date:
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SEIU Local 1021 & AHS
GU Tentative Agreement
October 27, 2020

ARTICLE 1. RECOGNITION

1. AHS recognizes SEIU Local 1021 as the exclusive bargaining representative for the
full-time, part-time, and services-as-needed classifications listed in Appendix A and
any other classification which may be established substantially within the scope of
the duties now included within the above referenced classifications.

24 New Classifications: When AHS creates a new classification substantially within
the scope of the duties now included within the bargaining unit, or a2 new
unrepresented classification or title other than those at the director, manager, or
supervisor level, AHS will notify the Union of the batgaining unit assignment, if any,
of such classification. Notice will be provided via email to the SEIU Local 1021 Area
Director and the Chapter President. The Union shall have 30 (thirty) calendar days
after transmittal of such notice to consent to AHS’s assignment of the newly created
classification/title to a bargaining unit, or to an employee grouping which has not
been assigned to a bargaining unit. SEIU shall submit in writing the contact
information of the SEIU Local 1021 Area Director and Chapter President and
provide written updates regarding changes as they occur to Labor Relations.

3. If the Union contests the bargaining unit assignment of the newly created
classification/title within the 30 (thirty) calendar day notice period, AHS and SEIU
shall meet and confer in an effort to reach agreement on the bargaining unit
assignment for the classification. If the parties are unable to reach agreement
regarding the bargaining unit of the title/classification, the dispute shall be submitted
to PERB for resolution.

4. If the Union does not contest the bargaining unit assighment of the newly created

position within the 30 (thirty) calendar day notice period, the unit assignment of the
new classification shall be deemed agreeable to the parties.
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Section 3.1.

13.

14.

15.

16.

SEIU Local 1021 & AHS
GU Tentative Agreement
October 27, 2020

ARTICLE 3. UNION SECURITY, BULLETIN BOARDS, AND ACCESS
Union Security

New Employee Notice of Recognized Union. AHS shall give a written notice to
persons newly employed in representation unit classifications which contains the
name and address of the employee organization recognized for such unit; the fact
that the Union is the exclusive bargaining representative for the employees’ unit and
classification. The Union agrees that it has a duty to provide fair and non-
discriminatory representation to all employees in all classifications of the units for
which this Article is applicable.

Data to Union: On a weekly basis, AHS will provide the Union with an electronic
list of bargaining unit employees’: Full Name, Employee ID, Bargaining Unit, Job
Title, Status, Department, Work Location, Work Email Address, Home Address,
Personal Email if AHS maintains such information, Home/Cell Phone Number,
Date of Hire, Seniority Date, FTE, Rate of Pay, and Pay Step.

Payroll Deduction of Union Dues

SEIU shall certify to AHS in writing the dues and required for Union membership.
Any changes in the dues rate amounts to be deducted for union dues shall be
certified to AHS, in writing, at least thirty (30) calendat days prior to the effective
date of such change.

Employee requests to authorize dues/other deduction(s), or requests to change
status regarding such deductions, shall be directed to the Union rather than AHS.
AHS shall rely on the Union’s representations regarding deductions that are
submitted by a tepresentative of the Union.

Deductions for dues, COPE, or other Union-sponsored programs shall start the pay
period after AHS receives notification from the Union of the authorization to make
such deductions.

AHS shall transmit such payments to the Union through electronic funds transfer no
later than 30 (thirty) days after the deduction from the employee’s earnings occurs.

The employee’s earnings must be sufficient after other legal and required deductions
are made to cover the amount of the membetship dues to be deducted and remitted.
When an employee is in a non-pay status for an entire pay petiod, no withholding
will be made to cover the pay petiod from future earnings. In the case of an
employee who is in a non-pay status during only patt of the pay petiod, and the
salary 1s not sufficient to cover the full withholding, no deduction shall be made. In
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17.

18.

19.

Section 3.2.

20.

21.

22.

this connection, all other legal and required deductions (including health care
deductions) have priority over union dues.

C.O.P.E. Consistent with this Article, AHS will honor assignment of wages to the
Union’s Committee on Political Education (C.O.P.E.) fund, when such assignments
are submitted by the Union to AHS. AHS will remit such conttibution to the Union.
It is understood by all parties that such contribution will be on an individual and
voluntary basis.

Payroll Deductions and Payover. AHS shall deduct Union dues or service fees and
premiums for approved insurance programs from an employee’s pay in conformity
with State regulations. AHS shall promptly pay over to the designated payee all sums
so deducted.

Hold Harmless. The Union shall indemnify and hold AHS, its officers and
employees, harmless from any and all claims, demands, suits, or any other action
arising from the deduction of Union dues and/or C.O.P.E. provisions herein. In no
event shall AHS be required to pay from its own funds, Union dues, service fee or
charitable contributions, which the employee was obligated to pay, but failed to pay,
regardless of the reasons.

Union Bulletin Board, Meetings and Access to Employees

Bulletin Boards. Reasonable space shall be allowed on bulletin boards as specified
by Department Heads for use by employees and the Union to communicate with
departmental employees. Material shall be posted upon the bulletin board space as
designated, and not on walls, doors, file cabinets or any other place. Posted material
shall not be obscene, defamatory, or of a partisan political nature. Where a
Department policy permits an employee to post materials in his/her workplace for
personal convenience, union materials shall be treated on the same basis as other
materials so posted.

Use of AHS Facilities. AHS facilities may be made available upon timely
application for use by off-duty employees and the Union. Application for such use
shall be made to the management person under whose control the facility is placed.

Job Contacts. Any authorized representative of the Union shall have the right to
contact individual employees working within the representation unit represented by
his/her organization in AHS facilities during business hours on matters within the
scope of representation, provided prior arrangements have been made for each such
contact with the Department Head. The Department Head shall grant permission
for such contact, if, in his/her judgment, it will not disrupt the business of the work
unit involved. When contact on the work location is precluded by confidentiality of
records or of work situation, health and safety of employees or the public, or by
disturbance to othets, the Department Head shall make other arrangements for a
contact location removed from the work area during the same workday or the
following workday.
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23. Meetings. Meetings of a representative of a recognized employee organization and a
group of employees shall not be permitted during working hours, except as provided
herein or in Article 32, Grievance Procedure. The Department Head may, upon
timely application, allow meetings of a representative and/or a steward of a
recognized employee organization and a group of employees during the lunch period
in AHS facilities. If conducting group orientation sessions for new employees, the
Department Head shall permit a union representative or a steward to meet with said
ncw employees for a period not to exceed 30 tninutes. A steward who attends an
otientation session shall be permitted release time for this purpose. Such time is
deducted from the release time permitted to Shop Stewards in Article 4, Shop
Stewards. No contacts shall be permitted during working hours with employees
regarding membership, collection of monies, election of officers, or other similar
internal employee organization business.

24. Departmental Meetings. Unless otherwise agreed, representatives or employees of
employee organizations shall not be permitted to attend meetings or conferences
called by departmental personnel to attend to matters arising out of the normal
course of departmental activities.

25.  Asused herein, departmental meetings shall not include meetings between
management and affected employees on matters mutually acknowledged to be
submitted under Article 32, Grievance Procedure.

26. Personnel Manual. AHS agrees that if a personnel manual is developed, it shall
provide at no charge to each SEIU local union, one copy of the personnel manual
and any updates.
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Tentative Agreement
SEIU Local 1021—General Unit &
Alameda Health Systems
Matrch 2, 2020

ARTICLE 2. NO DISCRIMINATION

10. Discrimination Prohibited. Alameda Health System shall not discriminate against ot harass
employees on the basis of race, color, religion, marital status, national origin, ancestry, sex (including
gendet, pregnancy, child birth, medical conditions related to pregnancy and child birth,
breastfeeding, and medical conditions related to breastfeeding), sexual orientation, gender
expression, gender identity, physical or mental disability, medical condition (including cancer related
or genetic characteristics), genetic information (including family medical history), HIV status, status
as a covered veteran or any other veteran who served on active duty duting a war or in the
uniformed services (including service in the uniformed services as defined by the Uniformed
Services Employment and Reemployment Act of 1994 (U SERRA), as well as state military and naval
service), political affiliation or political opinion, age, citizenship, union activity, or union affiliation.
ayision is intended to be consistent with the provisiegs of applicable state and federal law

Aoy FeEt AHC (AB) vA

11. No Discrimination On Account of Union Activity. Consistent with the law, neither AHS not
the Union shall interfere with, intimidate, restrain, coerce, or discriminate against employees because

of the exercise of rights to engage in Union activity.

12. Whistleblowing/Retaliation. AHS will comply with all applicable federal, state and local
legislation that protects employees who disclose information concerning their employment ot any
) aspect of the workplace.



Tentative Agreement
SEIU Local 1021—General Unit &
Alameda Health Systems
March 2, 2020

ARTICLE 2. NO DISCRIMINATION (page 2)

13. Union Representation in Cases of Wotkplace Harassment. An employee who reports that
they are being harassed in the workplace may choose to have a shop steward or union representative
in the meeting with management wherein management is mnvestigating the claims being made.

For SEIU Local 1021 For Alameda Health System
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Tentative Aoteemen T
Tentative Agteement 7- /i Q‘Qm

Alameda Health System & SEIU Local 1021—General Unit
July 22, 2020

ARTICLE 5. PATIENT CARE COMMITTEE

48. The Union and AHS agree to set up Patient Care Committees to improve patient cate as
well as communications and understanding between the parties. The scope of discussion includes
but is not limited to:

Safety

Patient Flow

Standatds of Practice- behavior

Staffing and skill mix

Acuity

Education

Scheduling 1ssues

49. Departmental Patient Cate Committees. The following areas will have one Departmental
Patient Care Committee each:

i The following are joint RN Unit and General Chapter Comumittees:
a. SNF
b. Inpatent Rehab
b. JGPH
c. Maternal Child Health
d. Med Surg & Telemetry
e. ED and Trauma
f. ICU, SDU
g OR, PACU, same day surgery/GI
h. Cath Lab/short stay

e

Ambulatory Care
1) Highland Clinics

i) Eastmont
1ii) Hayward
1v) Newark

v) Outpatient Psych

i The following are General Chapter Committees only:

Respiratory Care Services

EVS

Radiology

Patient Billing/Accounting/Patient \ccess

Medical Social Services/Care Management/Psychiatric Social Work
Food and Nutriton

Clinical Lab

Physical Therapy/Occupational Therapy/Speech Pathology/Audiology
Central Supply

08 mpe o0 o
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i3 HIM
k. Pharmacy

il The parties can agree to additional committees depending on need.

50. Center-wide Patient Care Committee. A center-wide Patient Care Committee will consist
of one tepresentative (either from the RN Unit or the General Unit) from each of the committees
listed above in paragraph 49,

51. Frequency of Meetings. It is the joint responsibility of both labor and management to
schedule meetings. Departmental Patient Care Committees will meet once a month and the Center-
wide Committee will meet quarterly. The parties may agree on other schedules for meetings.

52. Agendas. Fach side will present the other with agenda items at least one week prior to the
meeting; items rhat ate not discussed will be carried over to the next meeting. It is expected that
departmental representatives will report to the center-wide committee on departmental committee
activities and discussions; they will also report back on the Center-wide discussions and activities at
the departinental committee meetings.

53. AHS agrees assigning SEIU two seats on the Environment of Care Committee for members
of the union’s choice.

For SEIU Local 1021: Fot Alameda Health System:
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60.

61.

62.

04,

Tentative Agreement
SEIU Local 1021 - General Unit &
Alameda Health System
March 11, 2021

ARTICLE 7. HOURS OF WORK, SHIFTS, SCHEDULES, AND
REST PERIODS

Work Schedule and Change of Shift. AHS shall prepare a schedule showing the
hours each bargaining unit employce is to work. A preliminary master schedule for -
cach unit shall be posted in the unit a minimum of four wecks in advance, and
available for review by all unit cmployees. Except under unforesceable
circumstances, AHS shall make every reasonable effort to assure that no me103 ce
shall have more than one change of shift in any workweek and that the employee.
shall be off duty no less than twelve (12) hours prior to working the new shift.
Except in cases of emergency, employees at AHS shall be given fourteen (14)
calendar days’ notice of any change in shift schedule, program or service.

When any mvoluntar) change in shlft schedule 1s operauonally required, AHS shall
select the employee with the Jeast seniority in the same work location, classification,
and department, prowdmg the cmploycc posscsscs the skills and abxlmcs o perform ;
{hcwork ’ N % 3

Except in cases of emergency or unforeseeable circumstances, employees who are.
reassigned to 2 different work location shall be gn en ten (10) calendar da)s notice of

any change in work location.

\‘(’hcn any involuntary change in work location is operauonalh rcqultcd AHS shall
select the cmp}oycc with the least seniority in the same shift, classification; and

department who is scheduled to work, pmwdmg the employec pusscsses the sk:lls
and abilities to perform the work. M

Workday and Workweek. For full-ume emplo; ees, the normal workday shall be
c:ght (8) hours. :

Flexxble Schedules AHS ma}" continue current flexible workweek schedules and’ :
may agree to future requests from an individual or work group | based on requests. of

employee(s) and operational nceds. Elimination of a flexible work week shall not be

subject to the grievance procedure. If the employer wishes to terminate an existing
practice of flexible hours for more than one employee in a scheduling unit or group
or implement 2 new flexible scheduling program, the Union will be notified: AHS
will meet and confer upon request of the Union.

Alternate Shift Assignments. At the request of cither party (AHS and SEIU),
meetings can be scheduled to discuss alternate shift schedules. Any alternative
schedule will require mutual agreement.

For cach full-time employee, the normal wotkweek shall be forty (40) hours, except
as otherwise provided in this agrecement. Alternate (“flexible”) work schedules (such

NC
}/l/)J




65.

GO.

67.

68.

69.

71.

~J
N

" for eachishift of more than six (6) consccutive hours duration; provided;
- that meal period will také place before the end of thie fifth hour of work. Whenevcr": 25

Tentative Agreement
SE!IU Local 1021 - General Unit &
Alameda Health System
March 11, 2021

as 4 1(’s or 9/80 schedules) may be established for individual employees, units, or
departments through the meet and confer proccss;

For cach patt-time employee, the workdav and/or workweek will be a proratlon of
time scheduled to work to the normal workweek base of fOlt) (40) hours,

For services-as-needed employees, the workweek:is scheduled on an as necded basis
with the workweek base being forty (40) hours.' el :

Hours of Work Defined. For all non-supemsot}l cmployecs, hours worked,
including all hours suffered to be worked, shall include all ime not under the control -

~of thc em ploycc whcthcr such hours arc worked in AHS s work place, ot in some

hi : rgcd;-agnmst
employees mkmg authorlzcd rest penods, nor shafl any ught to overtime be accrued
for rest periods not taken. Thete is no obligation upon AHS to. ptovxde facnlmes for
refreshments during the rest pcnod or for procurement thereof Rt

perlods are not to be scheduled dunng thc ;
nor are they to be faken in r.onlur:cuon with lunch b

Meal Period. Each cmployce shall-’_bc gmnmdan unpald unmtcl_-rupred meal _pcriod

AHS permits an employee to Pcrform work, including directing an employee to
carry a pager or phone during their meal break and be ayailable to work upon
bcmg contacted, the meal break period shall be paid as time worked and-deemed
tme worked for the purpose of computmg ovcmme

Employer Initiated Changes in Hours of Work. Pursuant to Govetnmcnt Code
Secton 3500, the employer has the obhgatlon to meet and confer with the Union
regarding proposed changes to hours of work.
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73.

74,

75.

76.

77.

78.

79.

80.

Tentative Agreement
SEIU Local 1021 — General Unit &
Alameda Health System
March 11, 2021

Voluntaty Reduction of Work Period. Upon mutual agreement of a full-ume
permanent employee covered by this Memorandum of Understanding and the
Executive-in-Charge of the affcctcd dcpqrtmcnt such employee may ¢lect to reduce
work hours with an cqual reduction in pay and paid benefits for periods of up to
thirtcen (13) pay periods as follows:

An employece and the Exccutive-in-Charge of the affected department may agree that
the employee shall work a part-time work schedule of 90%, 80%, 70%, 60%, or 50%
in any biweckly pay period with a corresponding reduction in pay and paid benefits
as set forth in paragraph 76,

Employees working an approved reduced work schedule shall revert to full-time

work status at the end of the agreed to period or, if the employee transfers,

promotes, demotes, terminates or in any other way changes his/her status with AHS
he/she shall be removed from the reduced work schedule.

With ten (10) calendar days advance notice, the Executive-in-Charge of the affected
department may unilaterally terminate an approved reduced work schedule in the
event of an unanticipated staffing or fiscal emergency. The determination to
terminate the approved reduction shall be final'and non-grievable..

Employees opting to reduce hours under this section, shall be deemed full-time .
employees for all putposes of this Memorandum provided that such employees shall

 be entitled to paid leave accruals and health and dental plan contributions on the

same basis as part-time employees reprcscntcd herein during such periods.

Employees who reduce working hours under this section will remain on the payroll
with full-time employee status and the hours not \vorLed as the result of thc
reduction shall be coded as leave thhout pay. 4

Voluntary Time Off. An cmployee may request voluntary time off (“VTO"). VTO
must be approved in advance and the granting of such VTQ shall be within the sole
discretion of AHS and its denial shall not be sub]cct to the Grievance Procedure i in
Atticle 32. VTO shall not be granted if: : :

A Itis intended to be a substtute for sick leave;
B. The employee works elsewhere during the VTO;
C. The employee is within the probation period.

Distribution of Additional Hours and/or Shifts. Each department that finds it:
necessary to back fill positions shall maintain a seniosity list for part-time employecs,
a seniority list for services-as-needed employees, and a seniority list for fulltime
crnplovees for the purpose of distributing additional houts as provided herein.
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81.

85.

- 80.

87.

88.

89.

is not conteactually obilgztcd to pay such reg:stry

-. thc department head or designee,

- - vaeation; educational leave, holiday and gs;g_ndgd_“
~ “equivalent to those for full-time tmpioyccs e

Tentative Agreement
SEIU Local 1021 — General Unit &
Alameda Health System
March 11, 2021

Additional hours, whether full or partial shifts, shall he offered by scmomy to the
cxtent operationally possible, in the following order:

A. Regular part-time employees

B. Services-as-Needed (SAN) cmployecs;

C. Full-ime employees in accordance wirh Article 16.

Such available additional hours shall only be offered up ©a ma:ﬂmum'of fort) (40 :
hours per employee per week. 3

All available 1ddmonal hours ah-;ll be offered to AHS employees as p wdcﬂ hf;rmn

L

pnor to the utilization of registry or temporary agcncy emplayccs P vrdt:d tha -AHS jin

previously scheduled work, -

shifts for cllg:blc cmployccs in thc nursmg dcpartmcni

Emploxccs participating in the twelve (12) hour sh:& L program will commit -
themselves to working a twelve (12) hour shift on tinuing basis. 1f. the emplojce
chooses to cease working a twelve (12) hour shift; he/she must prowdc wmttn
notice to the manager. The manager will make a rcasonable ¢ e :
rcplnccmcnt to convert thc employee back tolan' :

Full-time pamc:p'!tmg staff wﬂ! work three @
work week and be compensated for 36 hours

Equwalent to that of an cmplnyca worl-ung fi ump( (

Part-time participating seaff will work two (2) owell - - S
workweek and be compensated with pay and benefits e:quwa?ent to that of 'm
cmployee working twenty-four (24) hours in a workwcck B
Shift differentials will be calculated whcn actual hOUtS are workcd usmg the '
tollowing table: ! At

7:00 a,m. — 3:00 p.m. (day)
300 por. — 11:00 pm. (pm)
[1:00 p.m. — 7:00 a.m. (nig_ﬁt)'

e
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90.

91,

92:

93.

94

95.

96.

' Pat.'t—lu'_mc participating staff will receive holidaj!s pforétéd accordihg to their rcgular e ;
‘schedule. - Fed e

“members working a ten-hour shifc schedule will remain in that schedule subject to

Tentative Agreement
SEiU Local 1021 - Genera! Unit &
Alameda Health System
March 11, 2021

The shift differential rates shail be the applicable rates in Section 15.3.

Participating staff will receive three (3) fifteen (15) minute paid breaks and one (1}
thicty (30) minute unpaid meal break. :

Full time staff working on a recognized holiday will receive onc and one-half (1 A
times the steaight time of the houtly rate for each hour worked. Additionally, they:

will teceive twelve (12) hours banked holiday in lieu time, or by mutual agreement of *.
the employee and the department head or designee may be compensated in cash’ |
pursuant to Article 10. If the employce is observing the holiday as part of his/her”
seventy-two (72) hours, the value of the holiday will be twelve (12) hours. If an
employee is not scheduled to work a holiday as part of his/her thirty-six (36) bouts,

“ the value of the holiday will be rwelve (12) hours. 1f they are on paid status less than

seventy-two (72) hours, the value of the holiday will be prorated.

Part-time participating staff will receive holidays prorated according to their fégula'g’-z-.

schedule. e

Participatiog staff taking a day off in lieu of an actual holiday or a PTO day will be i
paid for twelve (12) houts from the accrued holiday or PTO time. Floating holidays
are defined as having the value of eight (8) hours for full time employees; therefore,
employees would need to make up the difference with accrued PTO. :

In the eveat that AHS intends to terminate a twelve (12) hour shift arrangement it
shall give at least forty-five (45) days written notice to the Union and.to affected:

~employees and, upon written request, shall meet and confer regarding'sucha - - ..

termination.

'I?i_;:h Hour Schedules. Utilization of ten (10) hour shifts for eligible e-nipio_}fecs"shnii~f-ii, :
be at the discretion of the CNE/Department Manager or Designee. Represented 2

the provisions below:

A. General Provisions. The ten (10) hour position will be filled according_;tgi;
seniority in the unit and will be strictly voluntary, creating an integrated eight
(8) and ten (10) hour schedule.

Employces participating in the ten (10) hour shift program will commit
themselves to working four (4) ten (10) hour shifts on a continuing basis. 1
the employee chooses to cease working a ten (10) hour shift, he/she must
provide written notice to the manager. The manager will make a reasonable
cffort to accommodate the employee and return the employee to an cight (8)

NG
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Tentative Agreement
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ARTICLE 9. LEAVES OF ABSENCE

98;

99.

100.

101.

102.

103.

104.

105.

Leaves of absence shall be provided as described within this article and AHS
policy, unless Federal, State, or local law provides a greater benefit, in which
case AHS will provide the greater benefit.

Duration. A leave of absence may be granted by a Department Manager for a
period of time substantiated by the employee's request. The leave should not
exceed twelve (12) months within eighteen (18) months of the commencement of
the first leave. The duration of a leave of absence will be extended if necessary to
accommodate a disability.

No Leave To Accept Outside Employment. A leave of absence without pay
may not be granted to a person accepting either private or public employment
outside the service of AHS, except as hereinafter provided.

Military Leave. Every employee shall be entitled to military leaves of absence as
specified by law. The employee must present to his supervisor a copy of his/her
military orders that specify the dates and duration of such leave.

If such employee has been continuously employed by AHS for at least one (1)
year prior to the date such absence begins, he/she shall be entitled to receive paid
military leave as follows:

Paid military leave that may be granted during a fiscal year is limited to an
aggregate of thirty (30) calendar days during ordered military leave, including
weekend days and travel time.

Effective the ratification of the Agreement, if any single period of military leave
exceeds one month, the employee will be entitled to receive paid military leave
for the shifts he or she would have normally been scheduled up to a maximum of
30 shifts for the fiscal year. If the military leave exceeds 3 months, the employee
may subsidize his or her military pay by using accrued holiday in lieu pay ESL or
PTO.

During the period specified in Paragraph 99 above, the employee shall be entitled
to receive pay only for those days or fractions of days which the employee would
have been scheduled to work and would have worked but for the military leave.

The rate of pay shall be the same rate the employee would have received for shifts
he/she would have been scheduled to work or scheduled for paid holiday leave,
had he/she not been on military leave.
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In no event shall an employee be paid for time he/she would not have been
scheduled to work during said military leave.

Consistent with the law, an employee’s seniority shall continue to accrue during
periods spent on military leave.

Leave For Assignment To Special Project. An AHS employee who is assigned
to a special project, including temporary appointments to another governmental
agency or institution, may be granted a leave of absence without pay by the
Department Head for the duration of said employee’s assignment to the special
project.

Disability Leave For Other Employment. Anything in this Memorandum of
Understanding to the contrary notwithstanding, any person who, because of
sickness or injury, is incapable of performing his/her work or duties for AHS but
who 1s nevertheless capable of performing other work or duties for an employer
other than AHS may, within the discretion of the Department Head, be granted a
leave of absence without pay during such disability to accept such employment.

Personal Disability Leave. After six months from date of employment, an
employee shall be entitled to leaves of absence without pay for not more than two
(2) periods aggregating to no more than ninety (90) calendar days within a twelve
(12) month period upon presentation of acceptable proof of his/her personal
disability. Before such leave, the employee must have used all accrued vacation,
paid sick leave or compensatory lime, unless the employee is receiving accrued
vacation, paid sick leave or compensatory time as a supplement to disability
insurance benefits under Section 18.2 of this Memorandum, in which event, the
employee shall be entitled to personal disability leave. But the employee’s
entitlement to personal disability leave shall be reduced by the hourly equivalent
of the disability insurance payment (hours of personal disability deducted per pay
period equals two (2) times the employee’s weekly disability insurance
entitlement divided by the employee’s normal hourly rate) provided, however,
that an employee who has exhausted paid leave balances and is receiving
disability insurance only shall have personal disability leave deducted on a day-
for-day basis. Such leave may be extended by mutual agreement of the employee
and the Department Head.

The Department Head may require acceptable proof of the employee’s ability to
return to work provided that the Department Head shall notify the employee in
writing of such requirement in advance. If the submitted proof is deemed
unacceptable, the Department Head shall immediately notify the employee in
writing of existing deficiencies in the submitted proof.
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Maternity Leave. Pregnant employees shall furnish their Department Heads, no
later than the fourth (4™) month of pregnancy, a statement of the attending
physician that indicates the estimated date of delivery. A pregnant employee is
entitled to a maternity leave of up to six (6) months, the dates of which are to be
mutually agreed by the employee and Department Head, provided that the
employee is required to take maternity leave two (2) weeks prior to the estimated
date of delivery and continuing for two (2) weeks following the actual delivery,
unless the employee’s physician submits written approval, satisfactory to the
Department Head, for the employee to work during such period. Such an
employee may elect to take accrued vacation or compensatory time or sick leave
during the period of maternity leave, except that in the case of an employee who
is regularly scheduled to work less than the normal full-time workweek for the
classification, paid leave shall be granted only for those days, or fractions thereof,
on which such an employee would have been regularly scheduled to work and
would have worked but for the maternity leave. The employee shall be entitled to
PTO and extended sick leave with pay accumulated pursuant to Article 11 of this
Memorandum of Understanding.

Paternity And Adoptive Leave. A prospective father or adoptive parent is
entitled to paternity or adoptive leave of up to six (6) consecutive months, the
dates of which are to be mutually agreed by the employee and the Department
Head. Such an employee may elect to take accrued vacation or compensating time
off during the period of paternity/adoptive leave except that in the case of an
employee who is regularly scheduled to work less than the normal full-time
workweek for the classification, paid leave shall be granted only for those days, or
fractions thereof, on which such an employee would have worked but for
paternity/adoptive leave. The use of extended sick leave during paternity/adoptive
leave shall not be permitted to fathers or adoptive parents unless they are
otherwise eligible to use it as provided in Article 11, Paragraph 162.

Leave For Participating In Examination Process. Upon forty-eight (48) hours
advance notice by the employee to his/her supervisor, an employee shall be
granted time off while participating in an Alameda County examination which is
scheduled during the employee’s working hours, including sufficient time to
permit the employee to travel between the work place and the testing site. At their
election, employees may use accrued time (vacation, float holidays) or unpaid
time. Examinations for jurisdictions other than the County of Alameda are
exempted from this provision.

Leave For Participating In The Selection Or Transfer Process. Upon twenty-
four (24) hours advance notice by the employee to his/her supervisor, an
employee who wishes to participate in an interview as part of an
interdepartmental transfer within AHS shall be granted paid leave while
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participating in the interview scheduled during the employee’s work hours,
including sufficient time to travel between the workplace and the interview site.
This provision shall apply until January 10, 2002 to employees who were
employed by the County of Alameda on January 9, 1999, who have reinstatement
rights with the County, and who are interviewing for a County position pursuant
to such rights.

Leave For Employment With The Union. Upon written certification from the
Union and the agreement of the Department Head, three (3) employees at any one
time, provided there is no more than one (1) employee from any one (1)
classification or scheduling unit at any one time, who are subject to this
Memorandum of Understanding shall be granted a leave of absence without pay
for a period of up to six (6) months in a twelve (12) month period to work for
Local 1021. At the end of such leave the employee shall be returned to his/her
same classification and Department.

Return To Duty. Except as otherwise required by law, an employee who returns
to duty in compliance with an authorized leave of absence not exceeding ninety
(90) days shall be returned to the position he/she occupied at the time he/she went
out on the leave, provided the position still exists. If the employee returns beyond
the ninety (90) day period, AHS shall make its best effort to return the employee
to the same geographical location, shift and, where there is a specialization within
a classification, to the same specialization. Questions as to whether or not AIIS
has used best efforts shall not be grievable.

For SEIU: /a\
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October 27, 2020

ARTICLE 10. HOLIDAYS
Holidays Defined. Paid Holidays shall be:
Januvary 1 - New Year’s Day
Third Monday in January - Dr. Martin Luther King, Jr. Birthday
Third Monday in February — Presidents’ Day
Last Monday in May - Memorial Day
July 4 -Independence Day
First Monday in September - Labor Day
November 11 - Veterans’ Day
Foutrth Thursday in November — Thanksgiving Day
After Thanksgiving
December 25 — Christmas

All other days appointed by the President of the United States or the Governor of
the State of California as a nationwide or statewide public holiday, day of fast, day of
mourning, or day of thanksgiving, provided that observance of the day as a paid
holiday is approved in writing by the Board of Trustees.

Two (2) floating holidays are to be scheduled by mutual agreement of the employee
and his/her Department Head and taken within the fiscal year. When a written
request for a floating holiday is submitted, the Department Head shall respond in
writing within fourteen (14) calendar days or shall schedule the floating holidays as
requested by the employee. Employees hired on or after April 1 of any fiscal year are
not eligible to receive the floating holidays in that fiscal year. Less than full-time
eligible employees shall be entitled to prorated floating holidays based upon 2
proration of the hours the employee is regularly scheduled to work.

Services as Needed (SANSs): Setvices-as-Needed employees are not entitled to
holidays ot floating holidays. However, Services-as-Needed employees shall be
compensated only for hours worked on holidays as defined in this section at one and
one-half (1.5) times the normal houtly rate plus applicable differentials.
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123.

124.

125.

126.

127.

“Holiday Shift” Defincd - When an assigned shifi overlaps two (2) calendar days, a
“holiday shift” occurs when the majority of work, excluding overtime, is performed
or scheduled on the holiday.

Value of A Holiday. The value of a holiday which falls during a pay period is
1/10th of an employee’s time spent in paid status during such pay period, excluding
overtime. The maximum value of a holiday is eight (8) hours for a classification
normally scheduled to work eighty (80) hours per pay period and eight (8) hours per
days. The maximum value for an employee scheduled to work ten (10) hours a day is
ten (10) hours pursuant to paragraph 86 and the maximum value of a holiday for an
employee scheduled to work twelve (12) hours a day is twelve (12) hours pursuant to
Paragraph 82.

Holidays to Be Observed On Work Days. In the event that January, July 4%
November 11" known as “Veterans Day”; ot December 25™ shall fall on a Saturday,
said holiday shall be obsetved on the preceding Friday. In the event that any of said
holidays enumerated in this subparagraph shall fall on a Sunday, said holiday shall be
observed on the following Monday. A day proclaimed as a nationwide or statewide
public holiday, day of fast, day of mourning, or day of thanksgiving and approved in
writing by the Board of Trustees, shall be granted only to those employees who are
regularly scheduled to work on the day for which such holiday is proclaimed.

Notwithstanding the observance of holidays specified in Paragraph 124 herein, and
including the provisions of this section, when December 25%, January 1% or July 4™
occur in the calendar year on a Saturday or Sunday and a weekend worker is
scheduled on said day, the employee shall celebrate the Christmas holiday on
December 25", the New Year’s holiday on January 1 and July 4 on the actual day.

Holiday Compensation. For Full-Time Employccs:

A. Holidays not worked by full-time employees shall be compensated at straight
time.

B. Full ime employees working on a recognized holiday will receive one and
one half (1-1/2) times the straight-time hourly rate for any time worked plus
applicable differentials.

For Part-time Employees

A. For part-time employees, the compensation for holidays not worked shall be
at straight time, prorated each pay petiod in which a holiday occurs, based
upon a proration of the hours which would have been worked within the pay
period, but for the holiday, to the notmal full-time period for the job
classification.

B. Such an employee may, in writing, with a minimum of seven (7) calendar
days' notice to his/her Department Head elect to use accrued vacation
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128.

129.

130.

131.

and/or compensatoty time off to replace a decrease experienced in the
employee’s regular biweekly salary due to a prorated holiday.

C. Part-time employees working on a recognized holiday will receive one and
one-half (1-1/2) time the straight time of the houtly rate for each hour
worked plus applicable differentials.

For Setvices-As-Needed Employees

Services-as-needed employees shall be compensated only for hours worked on
holidays as defined in this section at one and one-half (1 1/2) times the normal
houtly rate.

In-Lieu Day Off

A. When a holiday as set forth in this Article hereof, other than a day
proclaimed by the President of the United States or the Governor of the
State of California as 2 nationwide or statewide public holiday, day of fast,
day of moutning, or day of thanksgiving and approved in writing by the
Board of Trustees, falls on an employee’s regularly scheduled day off, such
employee may be given an in-lieu day off (a less than full-time employee will
receive a prorated in-lieu day off) within twenty-six (26) pay periods to be
scheduled by mutual agreement of the employee and the Department, or the
Department Head may compensate the employee in straight time including
applicable differentials. Should an in-lieu day off not be taken within twenty-
six (26) pay petiods, the employee shall be compensated in straight time
including applicable differentials.

B. When AHS determines that it will be necessary to fill a position on a holiday,
the incumbent employee shall be offered such work before it is offered to
another employee, provided that the holiday occurs on the incumbent
employee’s regular workday. If the employee chooses to work the holiday,
he/she shall receive an in-lieu day off in conjunction with his/her regularly
scheduled day(s) off within twenty-six (26) pay periods to be scheduled by
mutual agreement of the employee and the Department Head or by mutual
agreement of the employee and Department Head the employee may be
compensated in straight time including applicable differentials. Should an in-
lieu day off not be taken within twenty-six (26) pay periods, the employee
shall be compensated in straight time including applicable differentials.

Eligibility for Holiday Pay. To be eligible for holiday pay, except pay for a floating
holiday, an employee must be on paid status the scheduled workday before and the
scheduled workday after the holiday.

Exempt Work Situations. Time spent in study coutses, seminars and meetings of
professional groups is exempt from the provisions of this section.
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SEIU Local 1021 & Alameda Health System—General Unit
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October 27, 2020

ARTICLE 12. BEREAVEMENT LEAVE

178.

179.

181.

Leave of absence with pay because of death in the immediate tamily of a regularly
scheduled AHS employee may be granted by the Department Head for a petiod of
up to five (5) days, except as provided below in paragraphs 179-180. For purpose of
this section, “immediate family” means mother, stepmother, father, stepfather,
husband, wife, domestic partner, (upon submission of an affidavit as defined in
Appendix E), son, stepson, daughter, stepdaughter, grandparent, grandchild, brother,
sister, foster parent, foster child, mother-in-law and father-in-law, or any other
person sharing the relationship in loco parents or any other relative for whom the
employee is the verifiable legal guardian or is the verifiable legal guardian of the
employee; and, when living in the household of the employee, brothet-in-law, sister-
in-law.

Employees assigned 12-hour shifts shall be entitled to three (3) shifts off for

bereavement leave.

Employees assigned 10-hour shifts shall be entitled to four (4) shifts off for
bereavement leave.

Entitlement to a leave of absence under this section shall be only for all houts the
employee would have been scheduled to work for those days granted, and shall be in
addition to any other entitlement for PTO, extended sick leave, or any other leave.
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ARTICLE 13. LEAVE FOR JURY DUTY OR IN ANSWER TO A SUBPOENA

180. Compensation. Employees will be released from work and paid their regular rate of pay for
any scheduled houts of work missed for jury duty or to respond to a subpoena.

181.  Afternoon/Evening, Saturday/Sunday Schedules. Any employee assigned an afternoon
or evening shift shall be entitled to equal time off as leave with pay from their next regulatly
scheduled shift for all time spent setving on jury duty, or answeting a subpoena as a witness and for

traveling to and from court.

If the employee calls the Jury Pool and is told not to report for jury duty, the employee is expected
to work their next shift. If the response from the Jury Pool is to call back or report later in the day,
the employee must contact their supervisor to work out and/or switch their time such that the
employee only gets one shift off for each day of jury duty.

182.  Any employee who is regularly assigned to a schedule which includes working Saturday and
Sunday, who setves on juty duty on their entire two (2) scheduled days off duting the previous
Monday through Friday, shall be allowed the option to contact his /het supetvisor and schedule their
next regular work day as PTO.

183.  Travel Time. Sufficient paid leave shall be granted to permit an employee to travel between
the work place and the court, while serving on jury duty or in answer to a subpoena as a witness.

184. Repotting to Work If Excused. When an employee is excused from jury duty or from
answering a subpoena as a witness in time to tepott for at least one-half (1/2) their regularly
scheduled shift, the employee shall report to duty and jury duty pay under this section shall be
reduced accordingly. If the employee fails to report as set forth herein, the employee shall be docked
for the balance of the day.

185.  Standby Juty Duty. Employees shall apply for standby jury duty if the court permits this
option. An employee whose work assignment precludes participation in the standby jury duty shall
be exempted from this requitement, provided that AHS may adjust an employee’s work assignment
to permit the employee to apply for standby duty.
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ARTICLE 13. LEAVE FOR JURY DUTY OR IN ANSWER TO A SUBPOENA (page 2)

186.  Witnesses. Employees who atre subpoenaed to be a witness on behalf of AHS in a civil or
criminal trial shall receive paid release time for such setvice based on their regular schedule.

For SEIU Local 1021 For Alameda Health System
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ARTICLE 11- PTO AND EXTENDED SICK LEAVE
Section 11.1, Paid Time Off (PTO) Leave

132. A full or part time employce may use PTO for all absences such as vacations, or
personal or family needs, religious observances, routine medical or dental
appointments, illness/injury or any other reason deemed appropriate by the
employee.

133.  Hours Eligible for PTO and ESL Accrual: PTO is accrued biweekly, based on
the straight time portion of hours paid, which includes ESL hours taken, PTO
hours taken, hours worked on a holiday, call-back, jury duty, and bereavement
leave. PTO does not accrue on stand-by pay, SDI benefits, workers’
compensation benefits, unpaid leaves of absence, PTO paid as a lump sum, or
hours worked in excess of 80 per pay period.

134.  Services-As-Needed employees do not accrue PTO.

135.  AHS employees shall accrue Paid Time Off as specified below. An employee who is
regularly scheduled to work Jess than the regular workweek for the job classification
shall accrue PTO leave accordingly. PTO accrual shall be prorated each pay period
based upon a proration of the regular hours paid within that pay period to the
regular full-time pay period for the job classification.

136.  PTO Accrual. After completion of the applicable number of pay periods of
continuous employment, an employee shall accrue PTO according to the following
schedule for each full-time biweckly pay period on paid status.

Years of Service Accrual Rate

0 years up to 1 year of service .769 davs (6.15 hours) per pay period (20 du:
per vear)

1 year up to 5 years of service .962 days (7.70 hours) per pay period (25 days
per year)

5 vears up to 12 years of service 1.154 days (9.23 hours) per pay period (30 days
per year)

12 years up to 20 years of service 1.346 days (10.77 hours) per pay period (35

days per vear)

20 years and up ‘1:1.539 days ()12.31 hours) per pay period (40
ays per year
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Extra Week of Unpaid Leave. After one (1) calendar year from date of employment,
a part-ime employee covered by this Memorandum of Understanding may schedulz
one (1) week of unpaid leave each calendar year in conjunction with an approved
PTO leave. The unpaid leave shall be taken in one (1) segment. The scheduling of
this unpaid leave shall be subject to the PTO scheduling provisions contained herein.
This unpaid leave shall not reduce the regular biweekly dental plan contribution nor
the health plan contribution paid by AHS for such employees.

A. Upon Separation from Employment. An employee who accrues PTO
leave pursuant to this Article and who leaves AHS service for any reason
shall be paid at the houtly rate for unused PTO accrued to the date of
his/her separation.

Paid Time Off Cap

Maximum paid time off leave balances shall be no more than one and one half times
the employee’s paid time off accrual rate, and shall be as follows:

PTO Accrual Rate Maximum Balance
20 days (160 hours) 30 days (240 hours)
25 days (200 hours) 38 days (304 hours)
30 days (240 hours) 45 days (360 hours)
35 days (280 hours) 53 days (424 hours)
40 days (320 hours) 60 davs (480 hours)

Date When PTO Credit Starts. PTO accrual shall begin on the first (1st) dav of
employment.

Employees will not be permitted to accrue Paid Time Off over the cap. Thus,
employees shall have the primary responsibility to schedule and take sufficient PTO
leave to avoid reaching the PTO cap specified above. Managers shall make a
reasonable effort to accommodate written leave requests submitted by employees
which state that the purpose of such a request is to avoid reaching the PTO accrual

cap.

PTO Sell Back: Employees may elect to convert to cash up to one half their annual
accrual of PTO per fiscal year.
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142.  Maximum PTO Leave. An employee shall be allowed to take one and one half
times his/her annual PTO accrual during any calendar year, provided that he/she has
accumulated sufficient unused PTO leave.

143.  Effect of Leave Without Pay on PTO Credit. No PTO credit shall be earned
duting the period when an employee is absent on leave without pay.

144.  Effect of Absence on Continuous Service. Absence on authorized leave with or
without pay, time during which a person is displaced, and time during which a
person is temporarily not employed by AHS, if followed by reemployment within
two (2) years, shall not be considered as an interruption of continuous service for the
purpose of this section, but the period of time such employee is absent on
authorized leave without pay is displaced or is temporarily not employed shall not be
counted in computing such yeass of continuous employment for the purpose of this
section.

Rate of PTO Pay. Compensation during PTO shall be at the rate of compensation
which such person would have been entitled to receive, including premium pay, if in
active service during such PTO period.

145.  When PTO Leave May Be Taken. Paid leave may be granted only for those days
or fractions thereof on which an employee would have been regularly scheduled to
work and would have worked but for the PTO leave.

146.  PTO Seniority. PTO shall be scheduled based on seniority as defined in Article 25
Seniority.

147. PTO Scheduling. The department manager/designee shall post seniority lists;
reasonable scheduling requitements specific to the scheduling unit; and blank
calendars for employees to submit three choices. This posting shall take place in
January for a four (4) week period. Employees can list three choices of PTO
segments. Each employee, in order of seniority, shall be granted one of the three
PTO requests until everyone in the unit has been scheduled for one PTO segment.
Then the process repeats itself.

148.  The department manager/designee shall approve such choices on the basis of
employee seniority as set forth in Article hereof within four (4) weeks of the
conclusion of the four (4) week posting period.

149.  PTO requests must be submitted glectronically after the posted PTO process, and
such requests shall be approved on a first come, first serve basis. When a PTO
request is submitted electronically, the Department Head or designee shall respond
within ten (10) calendar days in writing or shall schedule the PTO requested by the
employee. Approval will be contingent upon staffing needs as determined by the
manager and will not be disapproved solely based on when the request was
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submitted. It is understood that the carlier a request for time off is submitted, the
more likely it is that it can be approved.

PTO Leave Segments: The Department Manager or designee, at his/her discretion,
may grant an employee additional segments of PTO increments of less than one shift
provided such request is submitted in advance.

Personal Emergency Leave. An employee shall be allowed two (2) days in any
calendar year from his/her regular PTO allowance for unexpected, unplanned
emergency situations. Such personal leaves shall be in segments of four (4) hours.
Employees who provide their manager at least forty eight (48) hours™ notice of their
need for personal emergency leave may use their accrued PTO in two (2) hour
increments. 1f notice is provided, Personal Emergency Leave shall not be counted as
an occurrence for attendance purposes. If notice is not provided, the absence will
count as an occurrence unless it is an absence protected by law.

PTO Transfer. Married couples or domestic partners, employed by AHS may elect
to transter up to five (3) days of their accrued PTO leave balances to their AHS-
verified spouse or domestic for each event of maternity, paternity and adoption.

Emergency Paid Time Off Leave Defined. As used in this section, “Emergency
Paid Time Off” means non pre-approved leave of absence of an employee because
of any of the following: (i) an emergency illness or injury which renders him/her
incapable of performing his/her work or duties for AHS; (ii) a personal emergency
that requires an absence from work and (iii), an emergency leave to care [or
immediate family members or during the time reasonably necessary to arrange for
care of the sick person by others, including emergency medical and dental
appointments. Generally, Emergency Paid Time Off is that time called out the .. ¢
scheduled day of work in conformance with the HR Policy and Procedure.

There shall be no seasonal ban on PTO scheduling for employees covered by this
MOU.

Routine Medical or Dental Appointments. Routine medical or dental
appointments of the employee or the employee’s family as defined in this Article are
a legitimate use of PTO, and employees should be encouraged to have periodic
medical examinations to maintain their and their family’s health. Except in an
emergency, employees who wish to use PTO for routine medical/dental
appointments or for acquiring or repairing durable medical equipment shall.

A. Schedule such appointments in advance;
B. Whenever possible, schedule such appointments at the beginning or end of
the shift;
4
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C. Provide his/her supervisor with advance nouce.

156.  Any emplovee who is scheduled to work on a holiday but is unable to work due to
illness or injury will receive holiday pay at straight ime for the hours that were
scheduled. Time will not be deducted from the employee’s PTO balances. (This does
not apply to disability which has been approved as industrial sick leave. Industrial
sick leave provisions apply to holidays — scheduled but not worked —— as though
they were any work day.)

157. Emergency Paid Time Off Review. No employee shall be placed on Emergency
Paid Time Off review unless he/she has first received an oral warning that his/her
individual attendance record requires improvement, followed by a written
confirmation. The evaluation of an employee’s attendance shall not be based on
absences covered by Workers’ Compensation, FMLA or other legally prohibited
bases. Upon request, an employee shall be given a profile documenting his/her
attendance record. If an emplovee is placed on Emergency Paid Time Off review,
he/she is to be provided with a written statement explaining the reason and the
length of time his/her attendance is to be monitored.

158. Medical Repott. The Department Head, as a condition of grantng Emergency
PTO with pay, may require medical evidence of sickness or injury in the form of a
statement from an employee’s physician or other medical provider acceptable to the
department when the employee is absent for more than three (3) consecutive
working days or when the department head determines within his/her discretion that
there are indications of excessive use of Emergency PTO leave or Emergency PTO
leave abuse.

159. A diagnosis is not required as medical evidence of sickness or injury unless it is
reasonable to believe that the employee’s condition may endanger the health or
safety of other employees and/or the public.

160.  Use of Paid Time Off for Sick Family Members. Emergency Leave — Sickness
in Immediate Family. A leave of absence with pay because of sickness or injury in the
immediate family of a person in AHS service shall be granted by the Department
Head for up to ten (10) days per calendar year to care for immediate family members
or during the time reasonably necessary to arrange for care of the sick person by
others, including emergency medical and dental appointments but not to exceed the
amount of time which the person would be authorized for Paid Time Off in this
Article. Time taken for leave of absence under the provisions of this Paragraph shall
be deducted from the PTO leave allowable for such person. For the purpose of this
Paragraph, “immediate family” means, mother, stepmother, father, stepfather,
husband, wife, domestic partner son, step-son, daughter, step-daughter,
grandmother, grandfather, foster parent, foster child, mother-in-law, father-in-law, <+
any other person sharing the relationship in loco parentis or any other relative for
whom the employee is the verifiable legal guardian or is the verifiable legal guardian
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of the employee; and, when living in the household of the employee, brother, sister,
brother-in-law, sister-in-law.

Extended Sick Leave and Industrial Sick Leave Supplement

Extended Sick Leave

A.

Regular status employees will accrue 4 days (1.231 hours per pay period)
extended sick leave per year prorated by FTE for part-time employees. This
is in addition to PTO hours:

Extended sick leave may be used for periods of illness of the employee or a
family member as defined above that exceed one (1) week worth of core

scheduled shifts. The first one (1) weeks of such an illness will be covered by
PTO.

Employees on approved Workers Compensation leaves for the first three
days and FMLA may use extended sick leave from the first day out. This
does not apply to intermittent FMLA. If the employee is admitted to the
hospital for one or more days during that first week, that employee may use
ESL from the first day the employee is out. Also, if an employee undergoes
surgery that requires him/her to be off work three or more days, ESL may be
used commencing the first day of absence. If the employee becomes ill or
injured within five (5) calendar days of having used Extended Leave, for the
same illness/injury/condition that originally caused the employec to use ESL
as established by medical documentation, FMLA or worker’s compensation
paperwork, then ESL may be used commencing the first day of absence.

Employees who ate on a leave of absence related to the COVID-19
pandemic who have ESL available may elect to use ESL commencing the
first day of absence in one of the following instances:

a. When the Employee or a family member for whom the employee is
caring is on Quarantine or isclation directed by a primary care
provider, Public Health Authority or AHS Employee Health.

b. When the Employee or a family member for whom the employee is
caring has a documented positive test for COVID-19.

Extended sick leave may be granted only for those days or fractions thereof on
which an employee would have been regularly scheduled to work and would have
worked but for the leave.

ESL as Retirement Credit. AHS employees who are members of the Alameda

County Employees’” Retirement System and who retire shall be credited for with fiftv
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percent (50%%) of their accrued and unused ESL bank as of the date of their
retirement, up to a maximum credit of 62.5 days.

Industrial Sick Leave Supplement. If an employee is incapacitated by sickness .
injury received in the course of his/her employment by AHS, such empioyee shail be
entitled to pay as provided herein.

Amount and Duration of Payment. Full-time employees shall be entitled to
receive supplemental industrial sick leave wage continuation commencing with the
fourth (4th) calendar day of the incapacity except in cases where the employee is
incapacitated for more than fourteen days or hospitalized, paid leave starts on the
first day of incapacity. The industrial sick leave wage continuation shall be equal to
the difference between 70% of his/her regular or base salary including differentials,
footnotes and the amount of any Worker’s Compensation temporary disability
payments to which such employee is entitled during such incapacity. This period
shall not exceed one hundred eighty (180) calendar days from the date of sickness ot
injury resulting in the disabilitv. Net regular or base salary shall be defined as the
average of the preceding four (4) pay periods resulting in the incapacity. Following
one hundred eighty (180) calendar days, accrued sick leave may be granted to
supplement temporary disability payments to provide the disabled emplovee up to no
more than the net regular or base salary (as defined above) received at the time of the
injury.

Part-time Employees. This Section applies to part-ime employees, but shall be o
a prorarted basis.

On the Job Assault. In the event that the employee is injured as a result of assault
on the employee’s person, the industrial supplemental pay period shall not exceed
one (1) calendar year from the date of injury. Assault shall be defined as a physical
attack upon the person of the employee that results in the actual physical injury to
the body of the employee. The injury must be certified by a medical professional
after a physical examination of the employee.

When Payments Shall Be Denied. Payments shall not be made pursuant to this
Section to an employee:

A Who does not apply for or who does not receive temporary disability
benefits under the Worker’s Compensation Law;

B. Whose injury or illness has become permanent, and stationary;

C. Whose injury or illness, although continuing to show improvement, is
unlikely to improve sufficiently to permit the employee to return to work in
his/her usual and customary position, and the employee has been declared a
“Qualified Injured Worker” (QIW) and referred to vocational rehabilitation;
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Who is retired on permanent disability and/or disability retirement pension;

Who unreasonably refuses to accept other AHS employment for which
he/shc is not substantially disabled;

F. Whose injury or illness is the result of failure to observe AHS health or safeny
regulations or the commission of a criminal offense;

G. Whose injury or illness has been aggravated or delayed in healing by reasons
of the failure of the emplovee to have received medical treatment or to have
followed medical advice, except where such treatment or advice has not been
sought or followed by reason of the religious beliefs of the emplovee; and,

Fringe Benefit Entitlement During Industrial Injury Leave. Employees
receiving Workers” Compensation temporary disability benefics and supplementing
such payments with accrued paid leave or Workers Compensation Supplemental
Leave shall maintain and accrue all benefits to which they are entitled under this
Memorandum of Understanding at 100% of their regularly scheduled biweekly hours
immediately preceding an industrial illness or injury.

Leave for Medical Treatment. Employees with an approved Workers’
Compensation claim who have returned to work and are required by their physician
to undergo therapy diagnostic tests or treatment due to an industrial injury/illness
shall receive Industrial Leave with pay under the following conditions:

A. Treatments are being paid under Workers’ Compensation;

B. The therapy diagnostic tests or treatment falls within the employee’s normal
working hours;

C. The leave applies only to the actual treatment time and reasonable travel ime
not to exceed 30 minutes to and 30 minutes from the medical facility. Such
leave shall be granted for up to six (6) months following date of injury or
original return to work date whichever is later but shall not be granted once
an employee has been declared permanent and stationary. In no event shali
leave under this subsection and the emplovee’s actual work time exceed the
employee’s normally scheduled workday.

Services-As-Needed: Employees in classes designated Services-As-Needed or by
the letter N who are absent from work due to an industrial injury or illness, who had
been receiving health and dental benefits, and who would othenwise have worked
and continued ta received such benefits but for the industrial illness or injury, shall
continue to be eligible to receive health and dental benefits at the same level as ser
torth in Section 17.1. Emplovees hired in SAN classifications after July 1, 2005 shall
not be eligible for Supplemental Worker’s Compensation benefits,

’ N< 5/1/%_/



Section 11.3.

173.

174.

Tentative Agreement
SEIU Local 1021 ~ General Unit &
Alameda Health System
February 19, 2021

Modified Duty Program.

a. Workers Compensation Injuries: AHS will exercise its best efforts to provide an
assignment to workers with temporary injuries who are capable of performing
modified duties for a period of up to ninety (90} days. If the employee’s conditicn iz
improving per the employee’s workers compensation doctor and is able to
demonstrate that improvement relative to the expectations of the usual job duties,
the modified dury shall be cxtended up to an additional ninety (90) days.

b. Non-work Related Health Conditions: AHS will exercise its best efforts to
provide an assignment to workers with temporary health conditons who are capable
of performing modified duties for a period of up to ninety (90) days. 1f the
employee’s candition is improving per the employee’s treating physician and is able
to demonstrate that improvement relative to the expectations of the usual job duties,
the modified duty shall be extended up to an additional ninety (90) days.

Catastrophic Sick Leave Program

An employee may be eligible to receive donations of paid leave to be included in the
employece’s PTO or extended sick leave balance if she/he has suffered a catastrophi-
illness or injury which prevents the employee from being able to work and if he/she
has passed the probation period. Catastrophic illness or injury is defined as a critical
medical condition considered to be terminal, or a long term major physical
impairment or disability.

Eligibility:

A. The recipient employee, the family of the recipient employee, or other
person designated in writing by the recipient employee must submit a request
to the AHS Human Resources Department.

B. The recipient employee is not eligible so long as he/she has paid leaves
available; however, the request may be initiated ptior to the anticipated date
leave balances will be exhausted.

C. A medical verification including diagnosis and prognosis must be provided
by recipient employee.

D. A recipient emplovee is eligible to receive up to one hundred eighty (180}
working days of donated time per employment.

E. Donations shall be made in full day increments for full-time employces,
in increments equal to half a full-time shift for less than full-time employees.
Employees may donate unlimited amounts of time. All donations are
irrevocable. (Employees with PTO balances that exceed the amount that can
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be paid off, may donate unlimited amounts of PTO to an AHS catastrophic
sick leave pool).

The donor employee may donate PTO, compensatory time or in lieu holiday
time which shall be converted to recipient employee’s extended sick leave
balance and all extended sick leave provisions will apply. Time donated in
any pay period may be used in the following pay periods. No retroactive
donations will be permitted.

The donor’s hourly value will be converted to the recipient’s houtly value
and then added to the recipient’s extended sick leave balance on a dollar-for-
dollar basis.

The recipient employee’s entitlement to personal disability leave will be
reduced by the number of hours added to the recipient’s extended sick ic.. -
balance.

The determination of the employee’s eligibility for Carastrophic Sick Leave
donation shall be at AHS’s sole discretion and shall be final and non-
grievable.

Recipient employces who are able to work but are working less than their
regular schedule will integrate Catastrophic Sick Leave donations with time
worked and their own paid leaves, which must be used first, not to exceed
100% of the employee’s gross salary.

For SEIU:
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SEIU Local 1021—GU counterproposals to Alameda Health System
Article 14—Educational Leave, Stipends, and Continuing Education
August 14, 2020

Tentative Agreement
SEIU Local 1021 — General Unit &
Alameda Health System
December XX, 2020

ARTICLE 14. EDUCATIONAL LEAVE, EDUCATIONAL STIPENDS,
EEAVEAND CONTINUING EDUCATION

Section 14.1. Educational Leaves and Time Off

188.  Unpaid Educational Leave. A leave of absence without pay may be granted by the
Department Head upon the request of the employee secking such leave for the
purpose of education, but no one such leave of absence shall exceed a period of one

(1) year.

189.  Paid Educational Leave (“Education Leave”). Regular status full and part-time
emplovees are encouraged to pursue professional development and education
in relation to their career in health care.

190.  Eligibility. Employees in-thefollowingelassifieations who are regular full-time or

part-time with more than three (3) months of continuous service are eligible for paid
educational leave.
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The Union reserves the right 1o add to, modify, or withdraw any of these proposals subject to applicable law. Anything not expressly proposed
10 be changed either in these proposals or via the common table proposals is presumed unchanged from the prior MOU.

: NEC 5{1{1}
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Article 14—Fducational Leave, Stipends, and Continuing Education
August 14, 2020
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196.  Amount of Education Leave. Eligible employees shall receive up to ferty£40)
twenty (20) hours of Education Leave per-everatwo{2) fiscal year pesiod, prorated

for part-time employees. Payment for such Education Leave shall be at the
employee’s straight time houtly rate. AHS-may-substitute-on-anhourfor-hour basis

i Fi

e

197. Approval. AHS will approve eessidet applications for Education Leave provided.

A. The courses, workshops or seminars relate to the employee’s profession or
certification in an area of practice within AHS and there is a direct benefit to
the employee in maintaining or improving his/her skills in his/her current
position; and

B. The employee provides a copy of the continuing education certificate, or
verification of attendance for such courses, workshops or seminars prior to
payment for Education Leave; and

0

Such Education Leave does not unrcasonably interfere with staffing
requirements or patient care; and

The Union reserves the right to add to, modify, or withdraw any of these proposals subject to applicable lawv. Anything ot expressty proposed
10 be changed either in these proposals or via the common table proposals is presumed unchanged from the prior MOU.
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198.

200.

201.

202.

203.

Section 14.2.

D. A written request is received at least four (4) weeks prior to the
commencement of the class for which the Education Leave 1s to be taken.

Home Study. An employee may elect to utilize any-or of their Education Leave
allotment for the purpose of home study. The home study course must meet the
following and all other criteria established for paid Education Leave.

A. All home study must be approved prior to starting the course.
B. The course announcement must accompany the request for approval.
C. Employees will receive payment for Education Leave upon presentation of

proof of completion of a course.

D. For calculation of time, one (1) continuing education contact hour will be
equal to one (1) hour of Education Leave.

E. Home study time will not be counted for overtime purposes.

AHS Required Courtse. If AHS requires an employee to attend an educational
training program or in-setrvice, the employee shall be paid at his/her straight time
houtly rate for the period of his/her attendance with a minimum of one (1) hour’s
pay. Such time shall be counted as work time and forthe-purposesefovertime

Attendanee-at programs-underparagraph—+95 shall not be charged against an

employee’s annual Education Leave.

Leave for Participating in a Literacy Program. Any employee accepted into a
workplace literacy program as a learner or a participant shall be permitted up to
twenty-five (25) hours in a twelve (12) month period of paid educational leave with

pay to the extent that such courses of instruction are provided during the employee’s

on-duty hours.

Training and Certification for Blood Drawing. Should a department within the
AHS elect to assign an employee the task of drawing blood, AHS will provide
training and certification to the assigned employee if she/he is not currently certified
to draw blood. Such training will be provided on AHS time. If such assignment 1s
not part of the employee’s job specification, the Union and AHS will meet and
confer regarding the job specification prior to the assignment.

PM and Night Shift Employees. When AHS requires an employee to attend a
class of four (4) hours or more during what would be the employee’s normally
scheduled time off, AHS will schedule the employee off either the full shift beforce
or after. AHS will not change the work schedule if the class is fewer than four (4)
hours.

Educational Stipends and Continuing Education

The Union reserves the right fo add to, modify, or withdraw any of these proposals subject 1o applicable law. Anything not expresily proposed
to be changed either in these proposals or via the common table proposals is presumed nnchanged from the prior MOU.
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204-

205.

For AHS:

Upon the approval of the Department Head of any plan submitted by an employee
with more than three (3) months of continuous service to engage in job-related
educational courses which shall maintain or upgrade the employee’s skills on the job,
or prepare the employee for promotional opportunities within the employee's
current discipline at AHS, AHS shall pay approved educational expenses up to $1000
per employee per fiscal year. More than one educational plan may be approved in
any fiscal year, but in no event shall the stipend exceed $1000 per employee per fiscal
year. The maximum AHS liability under this section shall not exceed $240,000 in any
fiscal year except as herein provided. AHS agrees to carry over from fiscal year to
fiscal year any unexpended funds from this provision, not to exceed a maximum of
$26,000. Employees shall receive such stipends on a first come-first served basis each
fiscal year. Individual £ Receipts under$4+00 shall be subrmtted in accordam,e wnth
departmental rules .md AHS policies. e —

The employer hereby agrees to contribute .22% (twenty-two hundredths of one
percent) of the collective bargaining unit’s annual payroll, in each year of the
Agreement, to the SEIU United Healthcare Workers West and Joint Employer
Education Fund starting April 1, 2012. Said contribution payments for the first year
shall be payable no later than February 28, 2012 and each February 28th thereafter,
and shall be based on the W-2’s for the prior yeat. In the event that the employer
initially joins the Education Trust Fund after the February 28th due date for the
current year, a pro rata contribution of the annual contribution of .22% for the
remaining portion of the current calendar year will be paid. Upon said payment,
covered employees will be eligible for benefits duting the current calendar year. The
employer {urther agrees to be bound by the term of the Trust Agreement, the Plan
Document, and the rules and regulations adopted by the Trustees of the Fund.

For SEIU 1021:
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The Union reserves the right o add to, modfy, or withdraw any of these proposals subject to applicable law. Anything not expressly proposed
to be changed either in these proposals or via the common table proposals is presumed unchanged from the pnorz\/IOU
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Tentative Agreement
SEIU Local 1021 - General Unit &
Alameda Health System
March 17, 2021

PAY PRACTICE
Section 15.1. Wages

1.

f ]

‘:..'\

SAN employecs will be paid at lcast 6% over step 3 (Step 8 for the Clinical Lab
Scientist series) of each affected comparable tide for Group 1; 5% over Step 3 for
Group 2; and 5% over Step 3 for Group 3. These percentage differences apply to
borh current and future titles thar have SANs.

Wages-

Retro- active wage increase from the pay period beginning July 12, 2020 : 3% across
the board increase. Ta qualify for the retro payment an employee must be employed
in the bargaining unit on the date the payment is made. Payment to be made within
60 days of raufication.

Effective the pay period that includes April 18, 2021, AHS agrees to pay an across-
the-board wage increase of 3.0% for all classifications covered by this agreement

Effective the second full pay period of April 2022, AHS agrees to pay an across-the
board wage increase of 3.0% for all classifications covered by this agreement.

Effective the second full pay period of April 2023, AHS agrees to pay an across-the-
board wage increase of 3.0% for all classifications covered by this agreement.

Equities-

a. Care Management Community Health Worker Series Increase
Range by 1.5% cffective with the first across the board base
building increase.

b. Pharmacy Technician increase range by 1% effective with the
fiest across the board base building increase.

Limployees in the titles Susgical Techs, Dietetic Technicians Registered, and Certified
ED Techs who are or become registered and/or cerdfied, they will receive an extra
$1 an hour.

LYN IV Ceriified will makes $1 an hour over the base houtly rate for Licensed
Vocatonal Nurse,

Any Respiratory Care Practitioner who becomes registercd through the National
Board for Respiratory Care will be automatically moved to Registered Respiratory
Therapist upon evidence and verification of such registration.
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If an employee was laid off, was subject to a mandatory bid and ended up going
from an 8-hour shift position to a 12-hour shift position, that employee will receive a
2.5% increase Emplayees in 12 hour titles who are grandfathered will keep the
grandfathered higher rate if promoted or transferred after the effective date of the
contract.

If an employec is at the top step and has at least 20 years of service based on the
Lawson seniority date, he/she will move to a 2% longevity step

Training Pay

If an employce is assigned to train or orient an employee for a specific period of
time, the employee assigned will be paid an additional $2.10 per hour premium for
the time period he or she is assigned to train or otient the employee. Wage Scale
Progression

Step Placement and Increases. Except as herein otherwise provided, where
compensation is designated by a schedule of steps, the rate of compensation shall be
at the rate designated under the first (1%) step. After an employee completes the
cquivalent of thirteen (13) biweekly payroll periods of continuous full-time service in
the same classification at the first (1*) or second (2™ step, he/she shall advance to
the next step. After he/she has completed the equivalent of twenty-six (26) biweekly
payroll periods of continuous service in the same classification at the third (3") or
fourth (4"‘) step, he/she shall advance to the next step. For classifications with 6
steps in Group 3, excluding Eligibility Cletks, effective after pay period 14 of 2012,
those employces on step five shall advance to step 6 upon completion of the
cquivalent of fifty-two (52) pay periods. Eligibility cletks shall move from Step 5 to
Step 6 after pay period 14 of 2012 after the equivalent of one hundred and four (104)
pay periods and from Step 6 to Step 7 after the equivalent of fifty-two (52) pay
petiods.

In classifications with seven (7) saiary steps, progression shall be as follows: after an
employee completes the equivalent of one hundred four (104) full-ume biweekly pay
periods of continuous service in the same classification at the fifth (5™ step, he/she
shall advance to the next step; afier an employee completes the equivalent of fifty-
two (52) full-time biweckly pay periods of continuous service in the same
classification at the sixth (6™ step, he/she shall advance to the next step.

In classifications with nine (9) salary steps, pragression shall be as follows: after an
employee completes the equivalent of one hundred fifty-six (156) full-ime biweekly
pay periods of continuous service in the same classification at the seventh (™) step,
he/she shall advance to the next step; after an employee completes the equivalent of
one hundred thirty (130) full-fime hiweekly pay periods of continuous service in the
same classification at the cighth (8") step, he/she shall advance to the next step.
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19.
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Date of Step Increases. The cffective date of a step increase shall always be the first
(1%) day of a biweekly pay period. If the employee completes the hours necessary to
advance to the next step, during the first five (5) calendar days of a pay period,
excluding holidays, the advancemenc shall be effective on the first (1) day of that
pay period; otherwise, the anniversary date shall be the first (17) day of the
succeeding biweekly pay period.

Appointment Above the First Step Newly-hired employees with prior work
experience in a position with a substantially similar scope of duties will be placed on
the step corresponding to their length of experience.

Pay for Transfers/Promotions. An employee who transfers to a classification with
the same compensation rate shall be placed in a step rate that will not resulc in a
reduction in pay, and thereafter shall advance in the schedule in accordance with this
Article.

An employee who transfers to a classification with a lower compensation rate shall
be credited with his/her service in the previous position compensation rate and
thercafter shall advance in the schedule in accordance with this Article.

An employee who is promoted to a classification with a higher compensation rate
shall be placed at the step which is at least three percent (3%) above the rate he/shc
was receiving in the lower level classification; provided, however, that if the resultant
increase in compensation is less than five percent (5%), the length of time required
to be served in the new salary step, shall be reduced by one-half (1/2). Thereafeer,
the employee shall advance in the schedule in accordance with this Article.

Effect of Absences On Wage Increments. For the purposes of advancing in the
step schedule the following shall not be considered absences and the employee shail
be credited with the periods of time based on his/her regular schedule:

A Absence on authorized leave with pay and absence on military leave;

B. Any absence within the first two (2) biweekly pay periods of serviee which
would have been compensated for had it not fallen within such period.

Premium Conditions

Split Shift- Any employee required to work a split shift shall be paid at a rate of five
percent {5%) over and above his/her regular biweekly or hourly rate of pay for the
entire shift so worked, For purposes of this paragraph “split shift” is defined as any
daily tour of duty divided into two (2) work periods of time and taking more than
nine and one-half (9-1/2) consecutive hours to complete.

Shift are defined as follows:
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A. A “PM Shift” mcans a scheduled shift in which a majority of the shift occurs
between 3:00.PM and 12:00 AM.

B. A “Night Shift” means a scheduled shift in which a majority of the shift
occurs between 11:00 PM and 7:00 AM.

The following provisions—shall apply to the classifications listed in this Paragraph
when such employees arc assigned to a twenty-four {24) hour unit.

Al Certified Nursing Assistant, Certified Nursing Assistant SAN, LVN, LVN-
1V Certified, LVN SAN, Surgical Tech, Clinical Lab Sciendst |, Clinical Lab
Scientist 11, Clinical Lab Scientist 111, Clinical Lab Scientist I SAN, Clinical
Lab Scientist II SAN, Pharmacist, Pharmacist SAN, Rad Tech 1, Rad Tech 11,
Rad Tech 111, Rad Tech 1V, Sonographer [, Sonographer 11, and
Sonographer 111, Mammo/QA Tech, Psych Tech, Psych Tech SAN,
Pharmacy Tech, Respiratory Care Practitioner I, Respitatory Care
Practtioner 11, Registered Respiratory Care Practitioner, Respiratory Care
Practitioner 11 SAN, Senior Respiratory Care Practitioner (Registered),
Inhalation Therapy Aide, Mental Health Specialist 1, Mental Healch Specialist
Il, Mental Health Specialist 11 SAN, Lab Assistant I, Lab Assistant 1I, Lab
Assistant 111, Pulmonary Function Tech, Health Services Trainee, Medical
Assistant, Eligibility Specialists 1, Eligibility Specialists 11, Eligibility
Specialists 111, Eligibility Clerks and ED Tech’s.

B. Employees who work a PM shift shall be paid a differeatial of eleven percent
(11%) calculated on their base pay.

C. Employees who work a night shift shall be paid a differential of fifteen and
one-half percent (15.5%) calculated on their base pay.

The following provisions shall apply to all other employees:

A. Employees who work a PM shift shall be paid a differential of scven percent
(7%} calculated on their base pay.

B. Employees who work a night shift shall be paid a differential of nine percent
(9%) calculated on their base pay.

Bilingual Pay. Upon the recommendation of the Department Head and the
approval of the Chief Human Resource Officer, a person, other than those in the
Interpreter/ Translator classification, occupying a position requiring fluency in
English and in a designated language shall receive an additional forty dollars ($40.00;
pet pay period compensation for Level I Certification and forty-five (545.00) per pay
peniod compensation for Level 11 Certification. A person occupying such a position
and having proficiency in English and two or more designated languages shall receive
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farty-five ($45.00) per pay period for Level 1 Certification and fifty dellars (850.00)
per pay period compensation for Level 11 Certification, provided that such a person
is required to utilize such additional languages for AHS. All employees receiving
bilingual pay may be required to pass a proficiency test or tests, Employecs receiving
this compensation shall be available to support AHS’ patient centered care and
bilingual communication needs. To qualify for bilingual pay, an employce must be
assigned to perform bilingual services. The emiployee’s manager will sign a written
verification that such employee is performing bilingual services that are needed and
such verification shall be presented to the Interpreter Services Department at the
time the employee is requesting to be tested for bilingual proficiency.

Upon the implementation of this agreement, AHS will grandfather all employees
who are currently receiving the bilingual variant and new applicants will only be
cligible for the flat rate stipend.

Every six months after the implementation of the agreement, the Interpreter Service
Department will verify if the employec is still required to perform bilingual services.

If the lnterpreter Service Department’s Director determines an employee is no
longer required to perform bilingual services, the Director will provide written
notfication to such employee and his/her manager. Such written notification will
include the reasons for revoking the stipend and the effective date when the stipend
will stop.

If the employee disagrees with the Directot’s decision, he/she may file a gtievance in
accordance with Acticle 32,

AHS agrees to review the job description of the Medical Translator [T and Medical
Interpreter/Translator 111, to reflect current job duties as well as AHS’ needs.

AHS agrees to notify the Union and meet and confer if requested by the Union if the
Level I and Level 11 certification tests are altered.

Upon the implementation of this agreement, the interpreter dispatcher classification
will receive the same houtly rate as the Interpreter/Medical Translator 11.

Definition of Weekend for Purpose of Wotking Shifts to Mect Weekend Wortk
Obligation. A weekend shift is defined as 12:01 am Saturday through 11:59 pm
Sunday. Weekend hours include all hours worked between the shift change time
closest to 11:00 pm Friday and the shift change closest to 8:00 am Monday. Only up
to two shifts per weekend are cligible for weekend differential.

For all employces required to work two shifts every other weekend, the definition of

the weekend requirement which mects the definition of the weekend as defined
above will be specific to the unit assigned.

5
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Weckend Shift Differential. Employees who work during a weekend shall be paid o
differential of five percent (5% over the base hourly rate of pay calculated on all
hours worked, not paid for, berween 12:01 a.m. Saturday and 7:30 a.m. on Monday.
Only up to two shifts per weckend are eligible for weckend differential. This
difterential has no applicability and will not be paid if an employee is receiving
weekend differential pursuant to paragraph below.

Weekend Shifts. Specified employees shall receive a differential of twenty percent
(20%0) when assigned a majority of their shift to a tweney-four (24) hour unit at the
facilities listed and work in excess of two (2) daily weekend shifts in a consecutive
two (2) week calendar period.

The preceding paragraph shall apply to the following classifications: All LVN
classifications and LVN IV ceriified; all Respiratory Care Practitioner classifications;
Pulmonary Function Therapist; Certified Nursing Assistant; Mental Health
Specialists; Psychiatric Technician.

Individual employees may waive this premium payment.

Lead/Charge Differential. Employces who are assigned to and perform lead duties
for an endre shift when such duties are not incorporated in the scope of their
classifications, not to exceed one (1) employee per unit per shift, shall receive a
ditterenual of five percent (5%) based on their regular straight time pay.

AHS shall define in writing qualifications to serve as lead/chatge. Each employee
who meets the qualifications will be eligible for a lead/charge assignment. When
mote than one employee on a shift possesses the same skills and experience,
seniority will determine who is assigned lead duties.

Special Performance Pay

For Standby Duty. An employee who has been instructed by his/her supervisor or
designee to be “on standby” shall be paid at the rate of one half ('/,) the straight-
time hourly rate of his/her classification when on “standby.”

Al employees who, on the effective date of the MOU, (August 20, 2000) received
standby pay at the ratc of three-quarter {3/4) time, shall continue to be paid at that
rate and under the same conditions for standby while they remain continuously
employed at AHS.

For the purposes of standby pay, the regular straight time hourly rate shall not
include shift differentials.

For Call-Back. Regardless of actual hours worked in that workweek, an employec
shall be compensated at tme and one half (1'/,) the steaight-timc hourly rate,

6
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including applicable shift differential, when called back from cither standby or non-
standby stacus, with a guarantec of two (2) hours work for hours worked on such a
call back.

An cmployee called back to work because of a shift change shall be compensated at
the call-back tate for only the hours worked prior o the beginning of the employee’s
regular shift. An employee notified of a shift change before going off duty is not
eligible for call back pay.

Fot Temporary Assighment to A Higher Level Position. An employee
specifically assigned on a temporary basis to a higher level position in which there s
no appointed incumbent or in which the appointed incumbent is on paid or unpaid
leave, shall be compensated at the pay rate for the higher level position provided that
all of the following criteria are met:

A. The full range of dutics of the higher level position éxcept the preparation of
performance evaluations bas been specifically assigned in writing by the
Department Head.

B. Assignment for out-of-class pay can only be made for the full shift of the
higher level position. Under the provisions of this section, part-time
employees can only meet the “full shift” criteria by being assigned to a higher
level part-time position, or by being assigned to work the full shift of a full-
time position.

Compensation for temporary assignment to a higher level position shall be as
follows:

The service in such position exceeds five (5) days in any twelve (12) month period,
and payment shall be retroactive to the first (1%) day of such services in a twelve (12)
month period.

The rate of pay pursuant to this section shall be on a step of the higher level
classification that is at least 3% (three percent) above the temporarily reclassified
employee’s current pay. Since out-of-class pay is an assignment rather than an AHS
appointment to the position, the employee is not eligible for step increases that apply
to the higher level position, but continues to receive step increases for the lower level
position, if the employee is otherwise eligible for step increases in the lower level
position.

An employee othenwise cligible for out-of-class pay who is absent on paid leave shall
be paid at the out-of-class pay rate for such paid lcave, provided that:
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A Another person has not been hited or assigned to work on an out-of-class
pay basis to the same position to which the out-of-class pay assignment has
been made for the same period.

B. Paid lcave shall be granted at the higher level during an employee’s
assignment in the higher level, provided, however, if an absence exceeds five
(3) consecutive work days, the employee shall be paid for such absence in
excess of five (5) workdays at the employee’s regular non-out-of-class rate.

Work assignments shall not be changed or rotated among employees for the putpose
of evading this requirement of providing greater compensation to an employee who
would otherwise be eligible for such pay as provided hetein.

Reporting Pay. In the cvent that an employee is scheduled or directed to report for
work and so reports and is told by the Department Head that his/her services are
not required, he/she will be eatided to two (2) hours pay at the straight time rate. 1f
such employee is sent home through no fault of his/her own before completion of a
shift, such employee will be entitled to a minimum of four (4) houts of pay at the
straight time rate, or straight time pay for hours actually worked, whichever is
greater.

When an employee is specifically directed to carry a pager during his/her meal break,
and be available to wotk upon being paged, the meal break petiod shall be
considered work time for the purposes of Article 7.

Chnical Psychologist requiring a “Forensic Specialty” approved by the Civil Service
- o 3 gist requiring P %

Commission, when assigned to regulatly serve as the “expert witness” in the

Department of Mental Health Services court processing, shall receive an additional

10% (ten percent) compensation.

For SEIU:
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SIDE LETTER OF AGREEMENT
Between
Alameda Health System (AHS)
And
SEIU 1021 - General Chapter and SLH Chapter {Union)

Open Range to Step Schedule for Accreted Classifications
March 17, 2021

A. Change to Step and Grade Step and Grade Salary Table
1. Incumbent employees in the following classifications shall be moved from open range to a step

structures as described below in §C. These changes will be effective April 18, 2021. These new
step structures shall be included in salary tables of the relevant MOUs.

B. Step Placement.

1. Incumbent emplayees will be placed on the new salary table steps that is nearest their current
salary without resulting in a reduction in pay.

2. If the incumbent’s current rate of pay exceeds the new step structure, the incumbent shall be

red circled. Their pay shall remain unchanged until the step structure is equal to or great than
the incumbent’s rate of pay, at which time the employee will be placed on the highest step.

€. New Step Structures

1. General Unit Chapter

Job p—
. Code B _Cl-afif_i_c?tlon _ Step 1 Step 2 Step 3 Step 4 Step S
’ 6431 | System Care Management Praject :

o | coordinator -534.2781_ f36,0822 ¢ 37.9813 $39.8804 | $41.8744

| Job Stepl | Step2 | Step3 | Stepd | StepS | Step6 | Step?
N C_o_de‘I Classification P ) ) p N & _____p _ o P P
t | Employee $ $ $ $ S ey S S .
] 53423 i Health LVN" 34.2129 | 35.0343 | 35.8787 | 36.6913 |'37.6076 | 38.3481 | 39.1365 l

Job R |
]| Cod Classification | Step1 Step 2 Step 3 Step 4 Step 5 Step 6

e

729 | Employee Health Services | $ S $ SO NSRSl ST

20 |Assistant 302775 | 31.7780 |[33.2148 |35.0461 !36.7256 | 37.4602

2. San Leandro Chapter
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Classification $2391| $25.16| $26.49| $27.88| 62935 $30.90

72308 | SLH ELIGIBILITY SPECIALIST | $28.5613 | $29.4446 | $30.36531 ! $31.2660 | $32.2039 | $33.1701 |

C’::e Classification J Stepl |Step2 |Step3 |Stepd | Step5
6432 | SLH SPIRITUAL CARE COORDINATOR | $35.836 | $36.945:| $38.087 $39.265 | $40.480 |
0| (SAN) o sl L | 7 0 6 6 0

763240 | SLH SUPPLY COORDINATOR | Stepl |Step2 | Step3 |Stepd |StepS |Step6
Isayo SLH SUPPLY COORDINATOR | 627.7024 | $28.5592 | $29.4425 | $30.3531 | $31.2918 | $32.2596 |

D. Discontinued Job Classifications.
The parties agree the following job classifications will be discontinued.
1. SLH Charge Analyst, ED (Job Code 62839)
2. Sitter (Job Code 72815)

For SEIU Local 1021 For Alameda Health System
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